CQCOS

22EA(2)1%
=MAE
Update 2024. 2. 4.

[+=S] LS 22 FHIZ 7+ HEst A2

~ o 2 o surrounding (X
Since all children must grow up surrounded by adults, /
all children ~817| |2 Z&0| U= =be apt to them
they are predisposed /to consider themselves
E XM

small, weak and incapable of living alone.
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tend to do: : ~5}= Z&H0| AL} = have a tendency to do

be likely to do / be apt to do / be inclined to do / be liable to do /
be prone to do / slant toward -ing / be willing to do / be
predisposed to do

= they are naturally inclined to see themselves as small,
weak, and unable to survive independently.

All children them
They do not trust themselves even to do those simple
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tasks / of which (adults believe) they are capable
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without mistakes or clumsiness.

[e]]

= =

—

[

A
the

o
mjo

Ste AZXE OS2 AAE BX| g=C. / XHAS0|

rr
o"|0

0

>

ALt

2

]
Q

o
>
mok

£ = ULt {ES0| A=

Of X|FollA

Most of our errors in ch/Id-rear/na/ begin at this point.
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When we demand more than children can do, / the idea
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of their own helplessness is thrown into their faces.
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Since all children must grow up
surrounding by adults, they are
predisposed to consider thems small,
weak and capable of living alone. They
do not trust themselves even to do
those simple tasks which adults
believe they are capable without
mistakes and clumsiness. Most of our
errors in begin at this
point. When we demand less than
children can do, the idea of their own

is thrown into their faces.

= When we expect children to perform beyond their
capabilities, it serves to reinforce their perception of their
own inability and helplessness.

1 ® effects of child-rearing attitudes on children’s helplessness(2¥ EN=7t Xt 2| 27|2{0f| O|X|= P&
2 surrounded / themselves / incapable / of which / child-rearing / more / helplessness
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Some adults even consciously make / children feel their
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smallness and helplessness
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Others treat children / as an/mated dol/s fo be played
with.
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Others again treat children as valuable Q}nger?z that

Fol A
must be carefully watched, / while still others make them
to feel (X) 2 2 g =

feel /they are so much useless human frelght
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A comblnatlon of these att/tudes on the Qart of parents

children

and other adults often / Ieads children to believe they

have control over only two things: / the pleasure and
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displeasure of their elders.
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altitude 11/ attitude Ei = / aptitude XA

= These attitudes from parents and other adults often result

in children thinking that they only have control over two aspects:

pleasing or displeasing their elders.
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Some adults even consciously make
children to feel their smallness

and . Others treat children
as animated dolls to be played____
Others again treat children as valuable
property that must carefully watched,
while still others make them feel they
are so much useful human freight. A
combination of these on the
part parents and other adults often
leads children to believe they have
control over only two things: the

pleasure and of their elders.

1 feel / helplessness / with / be carefully watched / useless / attitudes / displeasure
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Right now / there are countless people / across this
which (X)

country / who_are waiting.
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Most are in a post office, / while others are in a doctor’s
office or a supermarket.
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And many of them / probably are staring vacantly.
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Surely these folks know from experience / that waiting
SolajstA
idly /is unpleasant.
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Yet / day and day, year after year, / they continue / to
enter (X)
enter into waiting situations / without the slightest
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intention of engaging their minds.
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still, nonetheless, nevertheless, yet, however, even so

(22iLt, 2ol 275tm)

" Don’t Be a Zombie: Be Active Even While Waiting

2 who / vacantly / unpleasant / waiting / Still / enter into / without
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Right now there are countless people
across this country which are waiting.
Most are in a post office, while others
are in a doctor’s office or a
supermarket. And many of them
probably are staring ____. Surly
these folks know from experience that
wait idly is pleasant. S___ day and
day, year after year, they continue to
enter waiting situations with the
slightest intention of engaging their

minds.
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They've condntloned themselves / to be satisfied with OEL J|Cle|e SO0 AARE OFRZ
wait (X)

doing nothing / while waiting.
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condition: have a significant influence on or determine (the

manner or outcome of something)

&t ol £[0{A= et ElLCt.

s
chil, o{2{=20] O 4 §l0] 7|Et2{0k5H=

3 m|§ 4= gi= Alztof| chsl j2] AElE Al

You should not be one of them.
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planning (X) ol g
Instead, / plan ahead / for those inevitable times /
O 2= gl0| ~3lCt compelled

forced

when you will be to wait.
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If you're going into a likely waiting situation, / be sure to
carry a book or puzzle or notebook with you.
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Repeatedly, don't be a zombie : be active even while waiting!
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And / when someone glibly says, / “Sorry you had to

wait,” / you can reply, / “| wasn’t waiting. | was ...ing.
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They‘ve to be

satisfied with doing nothing while wait.
You should not be one of them.
Therefore, planning ahead for those
evitable times when you will

be . If you are going

into a likely waiting situation, be sure to
carry a book or puzzle or notebook
with you. And when someone glibly
says, “Sorry you had to wait”, you can

reply, “I . lwas ...ing.

1 conditioned themselves / waiting / Instead / plan / inevitable / forced to wait / wasn’t waiting
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Unlike goods, / services can’t be stored.
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Instead, / their production and consumption / occurs

= at the same time

simultaneously.
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Firms that provide services / must maintain enough
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capacity / to meet peak demand periods/ or
prevent (X) Oz o=f

face a physical backlog of customers.

they will
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backlog(0IX2|&): an accumulation of something, especially

uncompleted work or matters that need to be dealt with

d4 7|
In the case of air travel, / if you fly during peak periods, /
CI-
you will join a queue of fellow passengers / waiting in
2 x| ct > & 2 2

line to check their luggage.
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(of a passenger) consign (baggage) to the care of the transport

provider with whom they are traveling

Unlike goods, services

Instead of their production and
consumption occurs

Firms that provide services must
maintain enough capacity to meet
slight demand periods or they will
prevnt a physical backlog of
customers. In the case of air travel, If
you are fly while peak periods, you will
join a queue of fellow passengers wait

in line to check their luggage.

1 @ the time-bound nature of service(AlZt HF2 BH= MH|AQ| £4)

2 Unlike / can’t be stored / Instead / simultaneously / peak / face / during / waiting
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To recshslce the backlog / most serwce delivery systems /

use reservatlons and appomtments
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mitigate = alleviate , reduce, diminish, lessen
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Services are time perishable.
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perishable = transitory(ZA|X{Ql, Qel7IX| g=)
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An empty seat at a theater / or an empty hotel room /will
abandoned (X) 2

never be available again/ fi or that Qart/cular Qlaz or for
that specific night, / which demonstrates / why services
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cannot be inventoried and stored / for later use.
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never be available = be unavailable
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Services cannot be transferred or reused / but must be
indirect (X)

sold directly / to a customer.
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Tol_____ the backlog, most service
delivery systems use reservations and
appointments. Services are time

t . An empty seat at a theater
or an empty hotel room will be
available again for that particular play
or for that specific night, when
demonstrates because services can
not inventory and stored for later use.
Services can not be transferred or
reuse but must be sold directly to a

customer.

1 reduce / transitory / unavailable / which / why / be inventoried / reused
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In general, / evaluation of results / can be less
= objective . g 3t
subjective / than other kinds of performance
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measurement.

et oz / 200l Chet Fots / 2 T2 = Art /TE 72 4

1f Yoot

EE-E S 2 T
This makes measuring results / highly acceptable / to
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employees and managers alike.
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Results-oriented performance measurement / is also

relative (X)

relatively easy / to link to the organization’s goals.
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However, / measuring results / has problems with
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validity, | because results may be affected / by

abilites (X)
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circumstances beyond each employee’s performance.
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Also, / if the organization measures only final results, / it

may fail / to measure significant aspects of performance /
relating (X)

that are not directly related to those results.

1 @ Dark Sides of Results-Oriented Performance Measurement
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In general, evaluation of _____ can be
o______ than other kinds of
performance measurement. This makes
measuring results high acceptable to
employees and managers differently.

performance

measurement is also relative easy to
link to the organization’s goals.
However, measuring results have
problems with , because results
may be affected by circumstances
beyond each employee’s performance.
Also, if the organization measures only
final results, it may fail to measure
significant aspects of performance that

are directly related to those results.

2 results / objetive / highly / alike / Result-oriented / relatively / has / validity / not directly related to
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If individuals / focus only on aspects of performance /
2 A &t

that are measured, / they may neglect significant skills or

behaviors.
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So, individuals must focus on not only aspects of performance

that can be measured but also meaningful (C)[productivity /

procedures] that can't be easily figured out or they may
neglect significant skills or behaviors.

For example, / if the organization measures only

procedures (X) Mz s C

productivity, /| employees may not be concerned enough

/ with customer service.
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Fmally, / focusing strictly on results / dose not provide

gwdance / on how to improve.
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eventually = finally, at last, in the end

tell (X)

If baseball Qlazers areina hltt/ng slqu / simply telling

2 1898
them that their battlna average is . 190 / may not
M M s cf Et 7

improve their hitting.
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If individuals focus only on aspects of
performance that are measured, they
may focus on significant skills or
behaviors. For example, if the
organization measures only
procedures, employees may be
concerned enough with customer
service. E , focuse strictly on
results does not provide on
how to improve. If baseball players are
in a hitting slump, simply tell them that
their batting average is .190 may

improve their hitting.

" neglect / productivity / not be concerned / Eventually / focusing / guidance / telling / not improve




